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ATPETATOP

LINDPOBbIX
PELUEHUU

CerogHa o4yeBUAHO, YTO K/IOYEBbIM Apai-
BEPOM pPOCTa COBPEMEHHOI 3KOHOMUKMU CTa-
HoBUTCA LuudpoBusayuma. Mpm sTom Bce 3Kc-
nepTbl eguHbl BO MHEHUU, YTOo LudpoBasn
TpaHcpopmauusa He camoLesib, @ UHCTPYMEHT
NpPoABWKEHUA.

CTpaHe peanusyeTca [ocyaapCcTBeHHaA Nporpamma

Pa3BUTUA LUPPOBOM SKOHOMUKHM U MHGOPMALIMOH-

Horo obuectsa Ha 2016-2020 rofbl, 3agavya KoTo-
POV — Pa3BUTME C MOMOLLBIO LIMGPOBLIX TEXHONOTNIA BCEX
chep Kn3HeneATeNbHOCTU COBPEMEHHOrO 0bLLEeCTBa.

CeroaHn B benapycu coopmmpoBaHa 6a3oBas apxumTek-
Typa 3N1eKTPOHHOrO NPaBUTENbCTBA, MOTYYMBLIAA MOS0~
MKUTENbHYIO OLIEHKY MeXAYHapOAHbIX SKCMePTOB. ITO Mo-
3BONAET IQGEKTUBHO OCYLIECTBAATL MEXBEAOMCTBEHHOE
NHOOPMaLMOHHOE B3aUMOAENCTBIE 1 OKa3blBaTb kK-
TPOHHbIE YCNYr HaceneHwio 1 busHecy.

B pamkax rocygapcTBeHHbIX MPOrpamMm CO34aH Lenbli
PAL BaXHbIX 6330BbIX CTPYKTYPHbIX neMeHToB. B uncne
nepsbix — ObLLerocyfapCcTBEHHAA aBTOMATU3UPOBAHHAA
nHdopmaumoHHasa cuctema (OANC), koTopas BKAOYaeT B
ceba e|MHbIN NOPTaN INEKTPOHHbIX YCTYT.

K HacTosemy BpemeHn bnaroaaps eanmHomMy nopTtany
3MEKTPOHHbIX YCAYr MOMb30BaTeNAM AOCTYNHO 135 anek-
TPOHHbIX CEPBMCOB — 105 31eKTPOHHbIX ycyr 1 30 agMm-
HVCTPATVBHbIX MpoLieayp. ObecneyeHo yCTONUMBOe B3aun-
MOfEeNCTBIe C 27 roCyAapCTBEHHBIMY MHGOPMALMOHHbBIMM
pecypcamu 1 CUCTeMamM.

o faHHbIM 3KCNepToB MUHCBA3N, B HACTOALLNIA Ne-
prop okasbiaeTcA 6onee 500 000 301EKTPOHHbIX YCayr
eXeMeCcaYHO KaK 1A OpraHoB rocynpasneHna, Tak 1 ans
6V3HEeCa 1 HaceneHna CTpaHsbl.

B3rnag n3 PEJAKUUN

AKTMBHO AeNCTBYET NPOrPamMmMHbIv Komnnekc «OgHo
okHO» (MK «OaHO OKHO») ANA Npuema 3aaBneHur ot
rpakaaH o6 oCylWlecTBNeHUN aAMUHUCTPATUBHbBIX MPO-
uenyp B 3NeKTPOHHOM dopme.

OyHkuMoHmpyeT CucTeMa MeXBEAOMCTBEHHOTO
3M1eKTPOHHOro AokymeHToobopoTa (CMO). B Hel pa-
6otatoT 6bonee 12 306 6enopycckmx opraHu3ayum u
BELOMCTB.

B pecnybnuke BbICTPOEHO U AelcTBYeT EAnHOe pac-
yeTHoe 1 MHGOPMaLMOHHOe NpocTpaHCcTBo (EPUI) 1 ero
aBTOMaTM3MpoBaHHasa cuctema (AVIC «PacyeT).

MacwTabHbIM NPOEKTOM ABNAETCA Cco3faHue beno-
PYCCKOW MHTErPUPOBAHHOW CEPBUCHO-PACUYETHOW CI-
CTeMbl B KOMMeKce C BHeApeHWemM B Pecnybnuke be-
napycb 6MomeTpryecKkmx JOKYMeHTOB. BBeaeHmne Ho-
BOW CUCTEMbl YOOCTOBEPEHUA NMNYHOCTM U UMPPOBbIX
LIOKYMEHTOB B OMbITHYIO KCMyaTaLuWio MpeanonaraeTca
¢ Hauana 2020 ropa. CneunanuncTsl
MnHCBA3M NpefycMaTpmBaloT no-
CcnepfoBaTenbHOe pa3BUTUE CEpPBU-
cos. [NnaHupyetca B 2020 rogy Bbl-
natb npumepHo ot 700 000 go 1 000
000 6romeTpUUeCKmMX NacnopToB U
NAEHTUOUKALMOHHBIX KapT. Lindpo-
BOW MaCMopT, B YaCTHOCTW, MOHAA0-
6UTCA ANs Bble3aa 3a rpaHuLly.

ID-KapTa BbLICTYMUT B KauecTse
BHYTPEHHEro JOKYMEHTa, yAOCTOBe-
pAOLWEero MMYHOCTb, ¥ Heobxoarma
OnAa onepaunn C NCNoMb30BaHUEM
3NEKTPOHHO-UMGPOBOM NOANNCK U
naoeHTuduKauum nuuHoCcTn. OHa by-
[eT COMePXaTb INEKTPOHHYIO LUNd-
posyto nognunce (SUMM), rpynnel cee-
OEeHNIN O BNagenbLe v NpunoxeHue




B3rnag 3 PEJAKUUN

ICAO. ID-kapTa AOMKHA CTaTb OCHOBHbIM K/TIOYOM K
3NEKTPOHHbBIM CEpPBUCaM CTPaHbl, UCKITIOYNUTL UCMOSb-
30BaHMe OOMbLINHCTBA JOKYMEHTOB U HOCUTENEN WH-
bopmaumn. Bca Heobxoammasa nHdopmauma bynet npe-
[OCTaBNATLCA CUCTEMAMU, MHTErpUPOBaHHbIMIN ¢ OANIC.
Br3Hec-npouecch NaaBHO nepenayT Ha «UndpoBble
penbChbl», BCE MeHblUe UCMOSb3ys OyMaxkHble HOCUTENN.
B 6nvxkanwen nepcnekTnse NpeacTonT npakTuiyeckn
obecneunTtb pazsuTne MHOGPACTPYKTYPbI A1A OKa3aHWA
SNEKTPOHHBIX YCYT C MCNONb30BaHWEM UAeHTUMKA-
LMOHHOWM KapThbl.

o gaHHbIM 3KCNepToB MUHCBA3W, cerogHA B bena-
pycu 6onee 620 000 BnagenbleB Kiouen 3NeKTPOH-
HOM UMPPOBOM MOAMUCK U NX eXedHEBHbIN MPUPoCT
coctasnseT or 500 go 1500 egnHumL.
Knioun «umdposoro astorpada» (3LIM)
MCNONb3yloTCA B 26 MHGOPMALIMOHHbBIX
cucTemax npu Iopruanyecky 3HauMom
NHQOPMALIMOHHOM B3aUMOLENCTBUY, a
TakXe AnA ynpoueHusa opraHmsaumnm
6unsHeca (perncrTpauva, gexknapupo-
BaHMe, Nofaya SNEKTPOHHbIX CUETOB-
dbaktyp no HAC, cTpaxoBaHue).

HepnasHue nccnenoBaHma, Npose-
neHHble Customer Experience Lab -
MMPOBbIM NAEPOM B 06NacTu ayTcop-
CVIHTa ynpasneHua KIMeHTCKMM OMbITOM, MOKa3anu, u4To
peanbHOM MOTUBaLUMEN POCTa MHGOPMATM3IALUMU CIYKAT
coumanmsauma UMdpoBbIx ceTeir. MobanbHoe CTaHOB-
NeHvie 3TOro ABMEHMA — KiloyeBasd TemMa TpaHchopma-
LMK rOCyAapCTBEHHOMO YNpaBaeHWa 1 NpeaoCTaBNeHNs
rocycnyr BO BCeMm Mupe. Peannsauma AaHHOro Kypca B
Hallen CTpaHe onmpaeTca Ha pasaensl [0CyaapcTBEHHON
NpOrpaMmbl pa3BrUTUA LMGPOBON SKOHOMUKN 1 UHPOP-
MaLMOHHOro obujectsa Ha 2016-2020 roabl. Hanpumep,
33 MVHYBLUMIA Neprop B pamkax focnporpaMmbl CO3aaHbl
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HaUVOHaNbHbIN MNOPTaN OTKPLIThIX JAaHHbIX Ha ba3e eaw-
HOro nopTana 3NeKTPOHHbIX YCNYT, HaLUMOHaNbHbIN cer-
MEHT MHTErpupoBaHHOM MHGOPMALMOHHON CUCTEMDI
EBPa3nMCKOro 3KOHOMMYECKOro COot03a, annapaTHo-
NPOrPaMMHbIV KOMMIEKC ANHAMNYECKOW JOBEPEHHOMN
cpeabl AN pa3melleHrs MexXBefOMCTBEHHbBIX MHGOPMa-
LUVOHHbBIX CUCTEM, OTHECEHHbIX K Pa3HbiM Knaccam 0bbek-
TOB MHbOPMaTM3aUun. [Mpoaonxkanmcb paboTbl No Teme
«Co3paHne benopycckon MHTErpUpPOBaHHON CEPBNCHO-
pacyeTHom cuctembl» (BUCPC).

Hapagy ¢ 3T1M, aHann3npys NpoaenaHHyto paboTy,
aKkcnepTbl MUHCBA3M OTMeYaloT HEOOXOAMMOCTb aKTUBN-
3auUuuv v fanbHenwero GopMrupoBaHusa 3GGeKTUBHOroO
3N1EKTPOHHOTO MpPaBuUTeNbCTBA. B yacTHOCTH, Heobxo-

Mup Hy»>XHO u3mMmeHAM®b, UHA4Ye OH
HeKOHMpoJiupyembiM 06pasom
HayHem u3mMeHsAMb Hac.

Cranucnas Jlem,
NONbCKUM Grnocod, yTyponor, nmcatenb

OVMO NMPOaKTUBHOE NpefoCTaBieHne rocycnyr. focy-
[apCTBO CaMO AOSMKHO HAMOMHUTb, YTO U KOTAa HYXHO
cpenatb, a Bce Tpebyemble OKYMEHTbl AO/MKHbI 3amnpa-
LWBATbCA U3 MNEKTPOHHbIX PeecTpPOB OPraHoOB BIacTh B
aBTOMATU3MPOBAHHOM PeXMMe.

AMOULNMO3HOCTb LieN 3aK1ioyaeTca B AOCTUKEH NN
NNONPYIOLWEN NO3ULUK B PEUTUHIE NO MHAEKCY pas-
BUTNA SNEKTPOHHOIO NPAaBUTENBCTBA, T. €. BXOXAEHUM
Benapycu B rpynny pa3BuTbix CTPaH B COOTBETCTBUU C
knaccuoumkaymen OOH.
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